
 

foRrh; o"kZ 2009&10 gsrq f'kdk;rksa dk fo'ys"k.k ,oa izdVu foRrh; o"kZ 2009&10 gsrq f'kdk;rksa dk fo'ys"k.k ,oa izdVu foRrh; o"kZ 2009&10 gsrq f'kdk;rksa dk fo'ys"k.k ,oa izdVu foRrh; o"kZ 2009&10 gsrq f'kdk;rksa dk fo'ys"k.k ,oa izdVu     
(Analysis and disclosure of Complaints for Financial Year 2009-10) 

 
¼v½ ¼v½ ¼v½ ¼v½ xzkgd f'kdk;rsaxzkgd f'kdk;rsaxzkgd f'kdk;rsaxzkgd f'kdk;rsa (Customer Complaints) 

• o"kZ ds izkjaHk esa yafcr f'kdk;rksa dh la[;k  -         80 
Number of complaints pending at the beginning of the year 

• o"kZ ds nkSjku izkIr f'kdk;rksa dh la[;k  -         852 
Number of complaints received during the year 

• o"kZ ds nkSjku nwj dh x;h f'kdk;rksa dh la[;k -         886 
Number of complaints redressed during the year 

• o"kZ ds var esa yafcr f'kdk;rksa dh la[;k  -         46 
Number of complaints pending as at the end of the year 

 
¼c½ ¼c½ ¼c½ ¼c½ cSafdax yksdiky }kjk ikfjr vf/kfu.kZ;cSafdax yksdiky }kjk ikfjr vf/kfu.kZ;cSafdax yksdiky }kjk ikfjr vf/kfu.kZ;cSafdax yksdiky }kjk ikfjr vf/kfu.kZ;  
       (Awards passed by the Banking Ombudsman) 

• o"kZ ds izkjaHk esa ,sls vf/kfu.kZ; dh la[;k ftUgsa ykxw ugha fd;k x;k gS& fujad 
Number of un implemented award at the beginning of the year 

• o"kZ ds nkSjku cSafdax yksdiky }kjk ikfjr vf/kfu.kZ;ksa dh la[;k -  181 
Number of awards passed by Banking Ombudsman during the year 

• o"kZ ds nkSjku ykxw fd;s x;s vf/kfu.kZ;ksa dh la[;k   -  181 
Number of awards implemented during the year 

• o"kZ ds var esa ykxw u fd;s x;s vf/kfu.kZ;ksa dh la[;k   fujad 
Number of un implemented awards as at the end of the year 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


