oy 9§ 2009—10 = R &1 ATy UG Yhed

(Analysis and disclosure of Complaints for Financial Year 2009-10)

(31) ITed RIBII (Customer Complaints)

o IY & URH H dfdd Rierdl & | - 80
Number of complaints pending at the beginning of the year

o IY & ARM U RIHIdl &1 H=T - 852
Number of complaints received during the year

* 9¥ & SRM §X DI T Ryl &1 dw&ar - 886
Number of complaints redressed during the year

o IY & 3Id H fdd Rreradi &1 Hw=r - 46

Number of complaints pending as at the end of the year

(@) ST Arpura gRT TIRa st
(Awards passed by the Banking Ombudsman)
o 9Y & YR H UH IR &1 Fver R o] 18 fhar 3 2— Ra®
Number of un implemented award at the beginning of the year

o qY¥ & TR ST AhUTA gRT UTRT Aol &l aw=r - 181

Number of awards passed by Banking Ombudsman during the year

o ¥ & AR o] fba T JAfAfvil &1 dw=n - 181
Number of awards implemented during the year
o qY P Id H N A fhd T ISRl B Hee R®

Number of un implemented awards as at the end of the year



